[image: image1.png].
CheE
Physic
Garden

FOUNDED
1673





Role Description for Volunteers Guides
at Chelsea Physic Garden

Guides work on a voluntary basis at the Chelsea Physic Garden on Wednesday, Thursday, Friday 12 - 5pm & Sunday afternoons 12 – 6pm when the Garden is open to the public. We expect all volunteers to commit to at least three sessions a month from April to October (a session lasts 3 hours) and training is given prior to opening in March. We want to ensure that all visitors to the Garden have a completely enjoyable experience, whether they take part in a guided tour, buy something in the shop, take tea or simply wish to look around.

Guiding

· Conducting gate-tours.  These are usually offered 2/3 times on each public afternoon according to demand. They are not pre-booked and usually last about 40 minutes.  Usually visitors on these gate-tours are first-time visitors to the Garden.

· Conducting  pre-booked group visits.  This will involve liaising with the volunteer coordinator or the office administrator who will provide detailed information on the needs of individual groups.  It may also involve researching a specific aspect of the Garden’s history or current work. 

· ‘Presence’ in the Garden on public days.  All guides spend time being generally available in the Garden to help the public if requested. Volunteers will also regularly be asked to welcome and direct visitors at the public entrance.

Providing information 
· Staffing summer exhibitions - sometimes this will involve interactive exhibits

· Dealing with questions from the public visiting the Garden.

· Encouraging membership of the Friends of Chelsea Physic Garden scheme.
· Informing the public about events at the Physic Garden.

· On public days the volunteer who is acting as co-ordinator is responsible for allocating jobs and answering any questions you may have.  On an occasional basis you may be required to act as the public day co-ordinator in which case you will liaise with either the Head of Volunteers or office staff.

Some of the skills and interests which we welcome are:
· experience of working with, or a wish to work with, a wide range of people

· experience of giving talks to groups
· language skills, including sign language

an active interest in one or more of the following areas:

· 
plants and gardening

· 
plant-based medicine (including herbal medicine)

· 
historic gardens & plant introductions
· 
history

· 
aromatherapy & perfumery
· a willingness to develop specialised areas of knowledge which relate to the Garden, such as plant-based medicine, herbal or homeopathic practises, aromatherapy, perfumery or trees.
Our commitment and your commitment
We have a strong commitment to the care of all visitors who come to the Garden.  In order to guarantee this high standard you must be able to attend at least three afternoons of each month during our public opening period.  An attendance rota is circulated for completion 3 times during the season.

It is important for all guides to keep up to date with current developments at the Garden and we support this with ongoing training sessions throughout the summer season. You must be able to attend training sessions which are offered for guides once a month during the public season. We assess your performance at regular intervals with you.  Constant non-attendance at the training sessions will necessitate a review of the agreement.

All volunteers are required to have read & be familiar with the Garden’s health and safety document and to sign a volunteers’ agreement which outlines the commitment which is expected of them.

